
E911 FOR THE 
ENTERPRISE  



Corporate, education and government leaders across America are 

implementing E911 to enhance emergency response and security for their 

employees, visitors and business operations. Today, E911 solutions are now 

available for every budget and every situation including the most mobile of 

employees. E911 stands for “Enhanced 9-1-1” and it allows you to identify 

the precise location of a caller down to the building, floor, room and desk of 

the caller. At the same time, E911 can notify anyone in your enterprise of the 

location of the caller using SMS messages, emails, and “screen pops” to 

security desks and emails to administrators and security.

E911 IS FOR EVERYONE

”

We have implemented the very best  

(E911) solution for our employees. We tell 

them: ‘We’re there for you. You do your  

job and we’ll do ours by empowering and  

protecting you while at work.
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The familiar 9-1-1 dialing string speaks a universal language of protection and 

safety. If you need help in a fire, medical, security or workplace violence emergency, 

of course, you dial 9-1-1 anticipating a speedy response. 

When a 9-1-1 call originates from home, locating the caller isn’t a problem because 

a location record with the address of the home is provisioned when the phone is 

installed. When a 9-1-1 call is made from the home phone, the address of the home 

is retrieved and displayed on the call taker’s screen. 

When a 9-1-1 call originates from an office building, a simple street address isn’t 

much help. The caller may not know their location within the building or they may 

not be able to speak due to a heart attack or other condition or may not know or be 

able to describe their location. One of the most publicized incidents of this occurred 

in Chicago when a marketing executive working late in a high-rise building dialed 

9-1-1 and could not describe her exact location. Her death prompted an Illinois law 

requiring employers in large buildings to have E911 systems in place. Seventeen 

other states have adopted similar laws and several additional states have E911 

legislation in discussion or current safety regulations that encompass E911.

THE ORIGIN OF E911 

WE’RE WITH YOU, 
     WHEREVER YOU GO®



In today’s security-conscious world, E911 is an especially 

relevant issue. Along with adopting IP communications, more and 

more businesses and government agencies are adopting plans to 

protect their most important asset, their people. Large enterprises 

and universities may receive 40 to 50 9-1-1 calls per day for medical 

emergencies, police services or workplace violence. E911 provides 

precise caller location data that reduces response time and improves 

the risk profile of the enterprise. 

According to the American Heart Association, more than 90 percent 

of all people who have sudden cardiac arrest die because they could 

not get prompt assistance. An E911 system can dramatically improve 

timely response and a successful outcome by notifying security in the 

enterprise that an emergency call has been placed.

SECURITY AND LIABILITY:  
A GROWING CONCERN

RedSky is laser focused on 

E911 and our solutions are 

deployed in the most complex, 

mission critical, and secure 

facilities in the country.

In an emergency 

situation, response 

time is only as good 

as the information 

you have. ”CITY OF CHICAGO



Beyond protecting your employees and visitors, there is another 

reason that enterprises are adopting E911, namely state and 

local E911 legislation. Eighteen states and some major cities have 

adopted regulations that require enterprises to have E911 for their 

facilities, buildings and office environments. While the legislation 

varies from state to state, they all basically require the enterprise 

to define the location of callers within their buildings so emergency 

responders can provide prompt response. Non-compliance can have 

penalties assessed or building occupancy permits denied. You can 

review a full list of all state E911 legislation on the RedSky website at: 

http://www.redskye911.com/e911-resource-center/e911-legislation

States with E911 
Legislation 

Alaska
Arkansas
Colorado
Connecticut
Illinois
Kentucky
Louisiana
Maine
Massachusetts
Michigan
Minnesota
Mississippi
Pennsylvania
Texas
Vermont
Virginia
Washington
 

STATE LEGISLATION & REGULATIONS

It’s critical in this day and age that employers explore all  

means of technology available to protect their employees. This is 

particularly true with the new Administration in Washington that has 

indicated it is going to be much more aggressive in holding employers 

to their legal obligation to protect employees in the workplace.

MARK LIES, PARTNER, SEYFARTH SHAW, LLP 
”



E911 SOLUTIONS

E911 Manager® is our flagship software product we have been delivering since 

1999. E911 Manager® Version 6 is a highly scalable, redundant application that can 

be installed in your enterprise on a dedicated server or in a virtual environment. E911 

Manager® is designed to be integrated with your call server platform and is certified 

for interoperability with Cisco, Avaya, Unify and Skype for Business voice platforms. 

Value-added software modules extend the performance of E911 Manager® to support 

WiFi phones, softphones, and Emergency On-Site Notifications. E911 Manager® is 

available as a perpetual software license with annual maintenance or as a hosted 

monthly service, E911 Manager® MPC, in a managed private cloud. 

E911 Anywhere® is our cloud service that can accept a 9-1-1 call and route it to any 

of over 6000 Public Safety Answering Points (PSAPs) in the USA and Canada. E911 

Anywhere® features “real-time” location updates to support highly mobile softphone 

users, telecommuters, and work at home agents. It is easy to add or remove users on 

the service and it is very cost effective. E911 Anywhere® is available as a monthly or 

annual subscription service. 

E911 ANYWHERE®

RedSky has an E911 solution for any size of enterprise and any type of 

call server platform. Small and medium-sized businesses can now deploy 

effective, yet inexpensive, E911 cloud solutions. And, as larger enterprises 

adopt Unified Communications (UC) and move toward a datacenter approach 

to voice services, they are well served by our E911 software solutions that fit 

seamlessly into their virtual datacenter operations. RedSky has hundreds of 

enterprise customers, universities, colleges and government agencies that have 

successfully deployed our E911 software solutions and E911 cloud solutions. 

RedSky offers both E911 Software and Cloud services that can be deployed 

independently or combined to seamlessly work together creating a total E911 

solution for a distributed, highly mobile workforce. 



• What do I really want to accomplish with E911?

• How do I want my E911 system to integrate with my phone system?

• What regulatory requirements do I need to meet?

• Do I have a specific “use case” that is a pain point?

• Does E911 need to fit in with a larger security initiative? 

• Do I have remote workers or mobile softphone users?

• Does my enterprise prefer to buy products and services as a capital 

purchase or as monthly or annual hosted service? 

    We have a customized risk assessment to help you  
take the first step. Take our risk assessment at:   
www.redskye911.com/e911-risk-assessment

The key to selecting the right solution for your enterprise requires an 

honest assessment of your requirements, your network and your 

enterprise’s purchasing and approval processes. Below are some 

questions which may help you identify the right solution:

HOW TO SELECT THE RIGHT E911 SOLUTION

We live in a fine community where people don’t think  

bad things will happen. They may be right, but I don’t want to find out 

the hard way that they were wrong. The safety net is there.

DIRECTOR OF TECHNOLOGY
”



We realize that employee safety is critical to the success of a positive 

corporate culture. More than a million workers, students, guests and 

visitors rely on RedSky E911 solutions for protection. We want to 

help you provide effective 9-1-1 emergency response, comply with 

state E911 legislation and meet business requirements for safety, risk 

management, and efficiency. 

For more information, please contact us at 312-432-4300  
or visit our website at: www.redskye911.com

OUR MISSION


