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Money remains a top concern.

35%

are not confident they 
could pay their premium if 
it increased by 10%.

44%

of Americans experienced 
out-of-pocket costs that were 
higher than expected.

1 in 3 Americans are not 
confident they could pay 
their full deductible if they 
had a medical emergency.

Looking toward Open Enrollment 2016.

As double-digit rate hikes loom for Obamacare 2016, a look at how Americans shop 

for health insurance and their biggest concerns leading up to Open Enrollment.

The statistics are from a survey commissioned by ConnectedHealth in June 2015 among 400 U.S. adults who purchased their own health insurance. ConnectedHealth is a leading 
private insurance exchange company that offers customized insurance plan recommendations and a comprehensive portfolio management tool to help individuals and employees 
achieve better health and financial security. For full survey results, click here. For more information about the survey or to get in touch with ConnectedHealth's senior executives, 
contact Rachel Chadderdon at rchadderdon@pavone.net or 312-583-7666.

Healthcare remains a puzzling proposition.

of Americans cannot 
correctly define the 
word “deductible.”

39%

of Millennials cannot 
correctly define the 
word “deductible.” 

49%

of Americans feel that 
selecting a health plan is 
more complicated than 
solving a Rubik’s Cube®.

More
than
1 in 5

Americans were dissatisfied with 
the experience of purchasing their 
health plan, including 28% of 
Boomers. 

Americans who purchase 
health insurance online 
spend an average of nearly 

2 HOURS
selecting a plan.

What do Americans consider most when 
selecting a new health insurance plan? 

Financial 
Security

Medical 
Needs

Income

Access to preferred doctors is not the 
biggest concern among Americans when it 
comes to choosing a plan.

Access to my 
preferred doctors

Cost Meets all my 
medical needs

50%
Cost-Comparison Tool

Percentage of Americans who feel 
the following would make selecting 
a health plan easier... 

43%
Time-Efficient Process

42%
Personalized 

Recommendations

54%

http://www.connectedhealth.com/2015/10/08/connectedhealth-consumer-survey-results-2015/

